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What is MyCity? 
MyCity is an online service that allows you to access and review account status/history, setup eBilling (email 
bills) and in some cases make payment or book inspections. Currently MyCity can be set up for Tax, Utility, 
Licensing and Dogs accounts as well as permits. 
 

Requirements: 
-a valid email address 
-account number or folio and access code (found on paper bill) 
Steps: 

1) Setup a MyCity profile 
2) Login to MyCity 
3) Add accounts (Tax, Utilities, Dogs, Licensing, Prospero Folders, etc.) 

 
 

Step 1 – Setup a MyCity Profile 

1.1 Go to MyCity login 
Go to https://princegeorge.ca/MC  
 

1.2 Select “Register for MyCity” found below the Login button 

 

https://princegeorge.ca/MC
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1.3 Fill in the required fields and click continue 
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1.4 Activate your account 
Check your email for a verification code to copy paste into the profile activation window. 
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Step 2 – Login to MyCity 
-If you are not already there, return to https://cobweb.princegeorge.ca/TempestLive/MyCity/ 
-Enter the email address and password (set up in Step 1) and click ‘Login’ 

 
 

Step 3 – Using MyCity 

3.1 Add Accounts by clicking “Register Account” 
Note: once you have an account added this button will read “Edit Accounts”. 

 
 

3.2 Choose the type of account to add 

https://cobweb.princegeorge.ca/TempestLive/MyCity/
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3.3 Enter Account number and Access Code

 
 

3.4 Add other accounts 
If you have other accounts that you would like to add, MyCity will try to suggest them based on the address / 
contacts of the first account that you added. 
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General MyCity options 
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Changing Bill Delivery Method 
1. Click “Edit Accounts” 

 
2. Click “Change Bill Delivery Method” 

 

3. Select Accounts to change and click “Change Bill Delivery Method” 
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4. Set the new Bill Delivery Method and click “Change Bill Delivery Method” 

 

 
 
 

Additional Help 
For additional help please contact the Service Centre by phone at 250-561-7600 or 311 (from within city limits) 
or by email at servicecentre@princegeorge.ca. 

mailto:servicecentre@princegeorge.ca
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